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DELIA  TO  CHANGE 

CORE  TECHNOLOGY 

FI 

Mainframe-to-Unix  move  aimed  at  I 

extending  ability  to  compete  online 

CHN:K  RAIIS4V.  M  nmiHvt  at  AulobytaLm 

distribution  channd.'' Caminiti 

TURF 

I 

based  Delta,  said  he 

J  •.  throufli  a  tnuuac- 

ST0RA6E  ADVICE 

Say  building  SAN 
architecture  is  tough 

to  CMMifklMb  signed'  a  deal  an 

help  the  airlioe  calcu-  naad  la  do  IMa.”  undisclosed  amount 

gy  is  being  pitched  as  the  res- 

danger  of  being  buried  under 

Feeling  threatened  by  e-comn>erce. 

the  nation’s  car  dealers,  record  stores, 

Administration  wonY 
appoint  privacy  czar 

HIPAA  rules  go  into 
effect  without  changes 

building  a  networked  storage 

wine  wholesalers  and  other  economic 
middlemen  have  been  battling  to  protect 
their  positions  and  erect  legal  barriers  to 

Chief  privacy  officers  are  be- 

Web-based  competitors.  But  suddenly, 
there  are  signs  of  a  wary  cease-fire  be¬ 
tween  the  off-line  and  online  worlds. 

DrivaCT  issues.  But  the  Under  nressiire  from 

have  to  be  accounted  for  in 

Story  is  on  page  17. 

Bush  to  protect  the  privacy  of 

leader  at  The  Goldman  Sachs 

Group  Inc.  in  New  York.  "If 

E  MHFn  MMHMCNHtT  UIMMS 

I  niiaiinTiwirrrrrrrr  me 

i  o-rt  *<5 

s  BTBK  SM 

privacy  agency  or  a  chief  pri¬ 
vacy  officer;"  said  Chris  Hoof- 

Thonqison  last  week  an- 

lay  the  April  14  introductUMi  of 

ed  by  the  federal  Health  Insur- 

doubling  of  its  data  annually, 
Gddman  Sadis  is  considering 

-  aaMwtn  wuc-mm 

Privac]i.p(IgcM 

setup  supporting  dy- 

This  part  of  an  ad  frequently  holds  a  corny  visual  cliche, 


WE  DIDN'T  JUST  JUMP  ON  THE 
INFRASTRUCTURE  BANDWAGON. 
WE  BUILT  IT 
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NEWS 


Group  Maps  RosettaNet 
To  Supply-Chain  Process 

^  Ultimately,  there  may  come 


Intel  and  Siemens  lead  the  effort  to  align 
XML  to  SCOR  model  as  industry  standard  fo 


For  information  that’s 
reliable,  reusable  and  ready 
when  you  are... We’re 


We're  changing  the  way  the  world  looks  at  information. 

Working  with  over  1500  companies  worldwide,  vre  understand  the 
need  to  collect,  organize  and  deliver  vital  information  of  all  kinds.- 
Taking  complex  information  distributed  across  an  entire  enterprise 
—  giving  management  the  comprehensive  view  it  needs  to  make 
critical  decisions  that  affect  ROI  —  that’s  our  business. 

To  get  the  best  picture  of  your  enterprise  —  and  get  the  most  out 
of  your  information  assets  —  we’re  Ascential. 

Yesterday  we  were  Informix  Business  Solutions. 

Today,  we’re... 


^scentiaV 

Software 

Changing  the  way  the  world  looks  at  information. 


www.ascentialsoftware.com 

800.486.9636 
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NEWS 


Retail  Exchanges  Push  i 
On  Despite  B2B  Travails  i 


m  In’!!?' 


ctiiniTBmiutirii 
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Off-line  Dealers  Push 
For  Legal  Protection 

Amid  turf  battle,  some  middlemen  I 

call  for  truce  with  online  rivals  "“ifers  and 


:  their  Chevy  mediaries  are  figbting  to  hai^ 


ReMngeofthelMdkinen 


%:zr^  z^^“n^r="L  Tiie  power 

alers]  are  not  sions  and  fees,  according  to  the  I  nf  aaers  to  ofler  discounts  to  resi- 

p^ive  ^  I  ne^oi^s 

Ihreal,-  said  pioachloIntcmeipoUcy.  I  StTOngCr  j  araSon  opposSTmuMi 

- 1  n.£«'“wrfjS'^n  than  ever. 


WHICH  IS  WHY 
we  just  call  it 
BLACK  ROCKET. 


GENUITY 


H 


NEWSOPMION 


PATRICIA  KEEFE 


Regulate  Privacy 

^HONE  NUMBER?  ZIP  CODE?  Social  Security  number?  You 
Bcan't  make  a  purchase  or  fill  out  a  form  these  days  without 
^  being  asked  such  intrusive  questions.  Then  there’s  the 
blackmail  practiced  by  retailers  that  forces  you  to  choose 
between  paying  too  much  or  surrendering  your  shopping 

card.  Or  pick  up  a  have  been  given  obscene  license  to 


cnntBnMiiM«.aii 


PIMM  FOX 

Wall  Street  Woes 
Can  Hit  Corporate 
rr  Where  It  Hurts 

PANIC  NOW  AND  avoid  the  rush. 
No,  this  isn’t  IT  policy,  but  it  sums 
up  Wall  Street.  Just  when  investors 
believed  stocks  could  go  no  lower,  they 
found  deeper  ground  to  plow.  Sure,  some 
Dolitidans  and  ecoDomists  maJK  tbe  case  that 


COMPUTERWORID 


Enabling  E-business  with 
Business  Information 
Management 


BMC  Software's  Business 
Information  Solution  saves  time, 
money  and  provides  better 
customer  service 

Frontier  experiences  immediate  business  benefits  by  bringing  saies 
report  generation  time  down  from  14  to  16  days  to  several  minutes 


Brown-Forman  streamlines  sales,  forecast  and  payroll 
reports  to  give  users  more  flexibility  and  customization 


Business  information  management  far 
greater  customer  service  via  the  Web 
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Windows  2000 ADVANTA  C 


The  Web  Magazine  for  IT  Leaders  Implementing  Windows  2000  and  Windows  NT  with  Compag  Services  and  Solutions 


Online  this  week: 


\  POINT  OF  VIEW 


COLUMNS  > 

Defining  enterprise  ciass:  Is  Windows  2000 
ready? 


I  order  to  determine  if  Microsoft  Windows  2000  fits  this 
e  biil,  Aberdeen  Group's  Tom  Manter,  takes  a  detailed  iool 
Tosoft's  efforts  to  distinguish  Windows  2000  among  its 


i  TECH  EDGE 

Tlw  Mkmofl  Wtiattvf  is  rap 

MiCTayft  WIndewi  2dba 


— 

NEWSOPINION 

CIMniBniMJII*rllll.2Nt  1 

ALEX  TORRALBAS 

Privacy  Invaders 
Use  Children 

because  his  Hotmail  account  is  tapped. 

British  law  is  very  different  from  ours,  but 
we’re  not  exactly  looking  good  in  the  surveillance 
sweepstakes,  either. 

Consider  Uncle  Sam's  Carnivore.  This  “black 

legacy  data  and  increased  dependence  on  tech¬ 
nology  mean  that  executives  are  poised  to  coop¬ 
erate  to  accomplish  these  goals.  IT  must  leverage  « 

this  support  to  change  the  way  business  profes- 

As  Their  Shield 

y^IDS  HAVE  BECOME  politicians' 
1^^  favorite  battering  ram  for  getting 

Internet  experience  is  capable  of  absorbing  a 
tremendous  amount  of  information  about  aU  of 
us.  not  just  the  intended  targets  of  investigations. 
It’s  quite  random  in  its  techniques  by  design,  and 
the  only  protection  we  have  is  the  FBI's  word  that 

Senior  IT  executives  need  to  convey  to  busi¬ 
ness  executives  how  critical  it  is  to  establish 
collaborative,  cross-disciplinary  business  and  IT 
teams.  But  before  they  launch  another  reorgani¬ 
zation,  executives  should  have  business  and  IT 

some  policy  or  prt^ram  needs  some  Shi- 
nola  to  make  it  palatable,  they  solemnly 
tell  us  that  it's  “for  the  sake  of  the  chil¬ 

dren."  In  the  IT  realm,  this  usually  in- 

freedom  or 

Maybe  it's 

spied  on  antiwar  protesters  during  the  Vietnam 

Lennon  —  and  denied  it  at  the  time. 

The  problem  I  have  with  these  and  many  other 

we're  making.  Totalitarian,  fascist  or  authoritari¬ 
an  societies  allow  little  or  no  freedom  or  privacy 
and  boast  of  their  low  crime  rates.  Even  “for  the 

teams  needed  to  meet  high-priority  information 

A  good  approach  is  to  hold  a  meeting  where 
business.  IT  and  third-party  participants,  such  as 

share  opinions  on  the  best  way  to  work  together 

During  this  meeting,  participants  would  orga- 

strong-anninft  bookstores 
into  giving  them  lists  of 
what  books  people  have 
ordered.  Mostly,  the  un- 
paa  is  being  fell  on  the 

news  reports  of  pedophile 
rings  and  kiddie  chat 
""  *  room  stalkers  give  the 

politicians  wonderful  ammunition  to  slip  more 
and  more  antiprivacy  and  antifrecdom  legislation 

tioD  of  childrm  is  abhorrent  and  deserves  the 
aggressive  stance  taken  by  the  authorities.  But 


sake  of  the  children.”  we  need  to  think  twice  nize  according  to  ongoii^  IT  projects  or  hinctions. 
and  hard  before  we  say  yes  to  the  government’s  TTus  allows  participants  with  common  objeaives. 

I  intrusive  wishes.  >  such  as  integrating  supply-chain  management,  to 


ITBusiness 
Engagement  Starts 
With  Top  Execs 

Remember  the  days  when  users 
tossed  requirements  over  the 
wall,  IT  tried  to  interpret  what 
they  meant  and  —  two  years  later  — 


IT  project  collaboration  before  making  any  orga¬ 
nizational  changes.  Approaches  should  focus  on 
improving  communication  among  all  project  par¬ 
ticipants.  Executives  should  review  each  team’s 
purpose  and  oversee  them  as  they  do  today. 

Various  ways  to  improve  communication  and 
collaboration  include  placii^  IT  personnel  into 
business  units,  using  external  facilitators,  creat¬ 
ing  social  time  so  teams  can  get  to  know  one 
another  and  holding  off-site  working  sessions  so 


w 


w 


To  be  a  contender  in  the  Customer  Economy,  you 
need  to  put  the  customer  at  the  center  of  your  business. 
Avaya’s  networks  and  applications  do  just  that.  ^ 

Our  Enterprise  Class  IP  Solutions  (ECLIPS)  is  a  family 
of  IP  telephony  and  multiservice  network  solutions  and 
services  that  supports  our  new  generation  of  applications 
while  giving  you  a  no-compromise  approach  to  convergence. 
So  voice,  video  and  data  collaborate  to  deliver  a  richer 
customer  experience.  With  no  compromise  to  the  quality, 
the  reliability  or  the  feature-functionality  you've  come  to 
demand  from  your  networks. 

Our  solutions  are  interoperable  with  your  existing 
infr^jpittjire.  mak5ng,*g^^o  build,  expand, 
mai;f^e  add  niomtor  entarpn^iidtworks.  Our  IP  telephony 
solutions  delivei  outstt^f!^  voice  quality  and  our  Cajun™ 

'  .fatnily  of  gigabit  EthemeEswitches  are  voice  readytoday 
Power  5pur  network  Aaraya,  and  your  customers 
become  ^  real  focus  of  your  bdsiriess.  And  they’ll  know  it. 
Call  866-GO-AVAYA  to^^vi^avaya.com/eclips. 


Imagine  a  field  of  delighted  customers  as  far  as  the  eye  can  see. 

Okay,  now  let’s  talk  about  your  network. 


Communjcation  without  boundaries 


G'  .loc. 


Ana  \oii  Haven  t  even  left  the  office  yet. 
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SHUfll 

REsroNsiam 


THE  BATTLE  FOR 
E-COMMERCE  DOLLARS 


NOW  THAT  WE'RE  IN  AN  ECONOMIC  oowNTURN,  senior  management  may 
be  more  selective  when  it  comes  to  shelling  out  money  for 
e-commerce  project.  But  when  you  have  a  project  that 
can  help  maximize  revenue  or  possibly  streamline  your 
company’s  supply  chain,  you’re  likely  to  get  the  atten¬ 
tion  of  top-level  executives. 
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I  To  stay  competitive  today,  your  business  must  adapt  taster  than  ever.  Now  there's  | 
software  that  can  keep  pace.  Appiications  buiit  with  Brokat  Advisor™  (from  Blaze) 
can  be  modified  by  anyone- no  programming  skills  required.  Which  makes  your 
organization  more  responsive  to  changing  market  conditions  and  consumer  demands. 
And  since  Advisor-based  applications  require  less  intervention  from  technical 
personnel,  they're  more  cost-effective  to  create  and  maintain.  To  learn  more  about 
our  revolutionary  rules  management  software,  request  our  free  white  paper. 
Just  call  1-800-876-4915  or  download  it  from  the  Web  at  www.brokat.com/rules. 


^  BrokatTechnologies 


•  • 
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BUSMESSOnNION 


WORKSTYLES 


HMHod’srTCnnvSumves 
For  Montte  of  Taxing  Tines 


Embracing  the  PDA 

The  pc  began  in  the  late  1970s  as  a  stand-alone  de¬ 
vice  that  was  literally  "personal.”  Initially,  many  corpo¬ 
rate  information  systems  departments  resisted  it  for 
three  main  reasons:  First,  it  was  a  toy  for  hobbyists  and 
not  a  real  computer.  Second,  it  intruded  on  their  control 


stretching  the  limits  of  your  data  storage  systems? 


EDS  Managed  Storage  Services,  with  the  burstable  capacity  of  Liquid  Storage”,  can  tame  your  most  volatile  e-business 
flows  with  confidence,  without  bursting  limited  capital  budgets.  Managed  Storage  Services,  offered  by  EDS  and  other 
service  providers  digitally  powered  by  EDS,  gives  you  the  storage  capacity  you  need,  when  you  need  it.  Call  us  at 
888-889-1392,  or  visit  us  online  at  eds.com/storage_management,  before  your  current  system  leaves  you  all  wet. 


BUSINESSMANAGING 


THE  VISITORS  FROM  A  PARALLEL  UNIVERSE 


LOTUS  FOR  KNOWLE 

L«9  Entry,  Day  21:  People  here  can  leverage  intellectual  capital  I  They  use  "knowledge  management"  software  to  catalog 
employee  expertise.  Other  employees  can  then  locate  and  capitalize  on  valuable  existing  knowledge,  rather  than  laboriously 
reinventing  it.  Workers  may  also  collaborate.  In  this  way,  e-businesses  here  save  valuable  time  getting  to  market  -  a  competitive 
advantage,  and  much  more  efficient  than  our  "Finger  of  Knowledge"  technique.  We  must  download  a  trial  at  lolin.coiii/visitkm  today. 


42 


BUSINESSMANAGING 


The  New  VC  Mantra: 

SHOWME 

lECUSIOMER 

ASPs,  optical  networking  and 
specialized  chips  still  attract  money, 
but  venture  capitalists  are  saying 
goodbye  to  content.  By  Pimm  Fox 


Strong,  sensitive  types 
provide  the  best  protection. 


The  new  Npower 


Strong  •  True  double-conversion  technology  protects  against  all  power 
problems,  both  outside  and  inside  your  facility. 

•  All  Uebert  three-phase  UPS  models  achieve  1,000,000-hour 
critical  bus  MTBF. 

Sensitive  •  Industry-best  waveform  quality  under  all  operating  conditions 

•  Fastest  response  to  changing  loads  and  transfers. 


hp  storage  disaster  recovery 


What  it  does:  It  maintains  the  integrity  of  your  data  while 
transmitting  it  to  your  backup  storage  site,  even  if  it's 
thousands  of  miles  away. 


How  it  helps:  Your  data  is  completely 
and  immediately  recoverable  in  the 
event  of  a  disaster. 


How  you'd  explain  it  to  a  clumsy 
antique  shopper:  Don't  worry  about 
the  one-of-a-kind  Ming  vase  you 
just  dropped,  we've  got  another  in 
the  back  just  like  it. 
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BUSINESS 


Shared 
Rain 


Benchmarking  and  meeting  service 
vek  have  become  important  me 


Now  that  shared  services  are  out 

of  their  infancy,  FT  managers  are 
discovering  just  how  tough  these 
organizations  are  to  manage  and 
grow.  By  Elizabeth  M.  Ferrarini 


When  the  power  goes  down 

will  your  Web  site  stay  up? 


AT&T  Business 

Innavative  Networks  Innovative  Thinkinp 


Call  1  888  822  516S  or 

visit  WWW  att  c  orTr/brisiru'Ss/host 


ANNOUNCING  THE  GRAND  OPENING  OF  OUR 
C  HIC  AGO  AREA  INTERNET  DATA  CENTER 
LOCATED  IN  LISLE.  ILLINOIS 


ii  Dear  Career  Adviser 

I’m  an  experienced  senior  manager  of  professional  ser¬ 
vices  who  got  caught  in  the  dot-com  downdraft.  To  my 
amazement,  in  interviews  for  professional  services  man¬ 
agement  positions,  interviewers  ask  questions  regarding 
my  years  of  C++  and  Java  programming  rather  than 


XECUTIVE  TRACK 


WHEN  TIME,  MONEY  AND 

RESOURCES  MATTER. 


USA 


L0CATIN6 

CUSIDMERS 

services  are  already 
here,  but  as  911  services 
are  rolled  out  to  cell 
phones  in  the  coming 

BUET-IN  IP 

years,  many  companies 
plan  to  try  to  leverage 
that  technology  to  direct 
cellphone  and  handheld 

VULNERABILITIES 

The  process  will  be 
complex,  given  the  FCC 

THE  FEATURES  THAT  MAKE  THE  IMIERHET  WORK  are  also  the  ones  that  sometimes 

rules,  privacy  concerns, 
standardization  worries 

allow  hackers  to  shut  parts  of  it  down.  Most  networks  are  protected 

and  more.! 58 

against  high-level  hacks  but  are  missing  the  easy  counters  that  would 

QUICKSniDY 

stop  basic,  yet  devastating,  attacks  that  use  the  built-in  weaknesses 
of  the  Internet  Protocol  itself.  Those  vulnerabilities  exist  because 

Intrusion-detection  sys¬ 
tems  are  designed  to  let 

TCP/IP  hasn’t  changed  much  since  the  days  when  it  was  ^ 

you  know  when  a  sys- 

only  used  by  a  relatively  small,  trusting  community  of  g  m  \ 

used  inappropriately  or 
without  authorization. 
Find  out  more  about 
how  they  work. »  62 

scientists  and  engineers.  ■  1  1 
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TECmOUKiY 


All  You  Need 
Is  Bandwidth 


How  do  you  tome  on  800  lb.  gorilla? 


Get  Maryville  Technologies.  .our  application  or  tec' 

infrastructure  feels  like  an  unmanageable  beast  let  Maryville  Technoloa-  ",p|p  yo^  take  con- 
trusted  by  our  clien's  :;rcl  ‘c  '  •lology  parsers  to  c  I-  '  c  tliot  me-f  *  “'nx  entt 


Maryville 

'  '-g  Enter 


Perh 


Javits  Conventicrn  Center 


Create 


#  Capture 


#  Customize 


#  Deliver 


The  ADM  2001  EXPO  &  CONFERENCE. 


#  Manage 


Most  organizations  are  drowning  in  ^ 
a  tidal  wave  of  papei^  DOCUMENTS,  and 
WEB  CONTENT.  Without  a  strategy  your 
processes  will  fail,  yoiir  CUSTOMERS  will 
complain,  and  your  SALES  will  fall. 

Where  can  you  go  for  help? 


TSMMIOfilf 

NeedtoRnd 

ACustomet? 


lECHNUHiir 


The  FCC  is  pushing  carriers 
to  enhance  their  ability  to  find 
cell  phone  users,  but  providers 
and  their  potential  customers 
question  whether  sophisticated 
autolocation  services  are 
practical  or  even  worthwhile. 

By  Matt  Hamblen  and  Bob  Brewin 


Glossary 


The  features  that  make  the  Net  work  are  also 
the  ones  that  sometimes  allow  hackers  to 
shut  parts  of  it  down.  Most  networks  are  pro 
tected  against  high-level  hacks  but  are  miss¬ 
ing  the  easy  counters  that  would  stop  basic, 
but  devastating,  attacks  using  the  built-in 
weaknesses  of  IP  itself.  By  Deborah  Radcliff 


ciiwiiTamiJt»riit6.twi 

Intrusion  Detection 

"  1)1  1  INI  1  ION  ' 

Intrusion  detection  is  the  art  and  science  of  sensing 

ately  or  without  authorization.  An  intrusion-detec¬ 
tion  system  (IDS)  monitors  system  and  network 

A  behavior-based  IDS  in- 

ing  to  identify  attacks  by  mon- 

promised  prior  to  installation 

ered  from  these  sources,  notifies  the  authorities 
when  it  identifies  a  possible  intrusion. 

dvity  and  flaggii^  any  activity 
that  doesn't  seeilHo  fit  ia  Such 

for  dealing  with  intrurions.  It's 

intrusion  is  under  way. 
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TECHIOUKiyEMEReiNG  COMPANIES 


Start-up  Picks  Up  Pace 
For  Busy  Web  Sites 


^^^or/jvsTAu 


'^'-oc/c 


^^P'/yocf  cfyecjlc  ^ 


^erat/r„, 


'^neiv 


Wont  Id  raoNy  get  notkad  in  your  compony?  Just  choose  Ihe  wrong  software.  Changing  iht  miy  you  ymw  II 

At  ITworidxom,  our  free  Product  finder  -  powered  by  KnoeilodgeStomi  -  lets 
you  qukfdyavoluole  more  than  3,500  fTprovidets 
and  20,000  sofhnore  and  service  soMons.  So 
you're  sure  to  find  the  best  solulion  for  your  comparry.  Product  Finder  -  one 
more  way  we're  changing  hcnv  you  view  IT. 


world  com 


260  CTOs  ALL  IN  THE  SAME  ROOM. 

AND  THEY  SAY  THERE’S  A 
POWER  SHORTAGE  IN  CALIFORNIA. 

Announring  tLe  2nJ  Annual 

CTOFORUM 

http://ctofonjin.infoworld.coni 


IT  Careers  in 
Financial  Services 

The  methods  people  can  use  to  manage  their  business  and 

personal  finances  have  literally  exploded  in  the  past  S4  months 
due  to  the  use  of  the  Internet  and  other  technologies.  The 
challenge  for  the  coming  12  months  Is  just  as  great  -  for  financial  *“  MsUo, 

services  companies  to  position  themselves  technologically  to  ride  the  •¥<.■?  r.v 


crest  of  business  possibilities. 


COMPUTERWORLD 


If 


THE  BACK  FME 


FRANK  HAYES/FRANKLY  SPEAKING 

By  Nerds  Betrayed 

Betrayed  —  THAT’S  the  word  to  describe  the  IT  peo¬ 
ple  at  Xerox.  When  some  users  violated  company  policy 
and  installed  Microsoft  Windows  XP  beta  software  on 
their  PCs,  the  result  was  what  Xerox  called  an  “isolated 
network  outage.”  And  then  it  happened  again.  And  again. 
All  in  less  than  a  week,  and  all  at  the  same  Xerox  site  in  El  Segundo, 
Calif.  It  got  so  bad  that  Xerox  warned  all  50,000  of  its  U.S.  employ¬ 
ees  not  to  install  XP  betas  without  permission  or  they’d  face  disci¬ 
plinary  action.  (See  story,  page  6.) 

What’s  worse,  it  wasn’t  ordinary  users  that  brought  down  the  net¬ 
work.  It  was  nerds. 

Somehow  we  expect  onlinaiy  users  to  foul  i  something  goes  wrong,  we’ll  be  betrayed  again, 
thirds  up.  niey  do  stupid  things,  or  unexpected  So,  what  to  do?  We’ve  got  a  pretty  good  idea 
or  that  our  systeios  were  oever  who  the  likely  rule*breakers  are.  But  just  en* 
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